Y%

HKPhil

THEEMET| REB. "JAAP’ SBEETHOVEN 5| RACHEL CHEUNG”
BLSIUHRFIRZH CONCERT CANCELLATION AND TICKET ARRANGEMENT

FREE RO LE SRR 2020 4 2 H 14 HEA » BECGEUN " SA G A E AR E I T ST H] ) TSR 25 S8 fkt
BT REE > FrAFRHESHEEEE RGOSR - 2 2020 43 H 2 H - FEEZSEFER 2020 -2 H 26 £ 27 H (2= -
V0 SBITHY TREENE A RGN | S REEWHAMETT - RIMEU - To tie in with the response level under the "Preparedness and
Response Plan for Novel Infectious Disease of Public Health Significance" being raised to Emergency Response Level and avoid people
from gathering, the Leisure and Cultural Services Department (LCSD) announced on 14 February 2020 that all performance venues
including Tsuen Wan Town Hall, are be temporarily closed until 2 Mar 2020. The advertised 26 & 27 February 2020 (Wed & Thu)
performances of “Jaap’s Beethoven 5 | Rachel Cheung” have been cancelled.

I gEe 2 R AT 2020 £ 3 H 15 HATER HEE » BEEELUNYZAHE For ticket holders to the cancelled concert, please submit your
preferred ticket arrangement on or before 15 MAR 2020. Below are the available options:

1. EEELCEARORK (MBEAEAR) (5 HRTHARS BEER R ERRTECY - SRPIFRERA - FHREE) = @A
A RESE R EE A RIE R » B A &E2kny e R 8is5f# - ) Apply for a FULL refund of the face value of the ticket(s) by CHEQUE.
[Remark: Since numerous of performances were recently cancelled due to various reasons, a very large number of tickets have been
sold for this concert. We regret it may take at least three months for the refunds to be processed. We ask for your understanding in any
delay in receiving your refund.]

2. JEEE U AEseE 4 BRI A4 | Donate to the “HK Phil Student Ticket Fund”
TFPBEER AL EPIREE TAS S OIS - SRR — S AL - RS EF 38R 12,000 i1 2428 » SR ZEEEZ
T EEL - RS R R BN IS — e Pt MnvEs i S LRGeS - RN tha B o B ERSESE » B, %2 - To subsidise
half-price tickets for local full-time students, nurturing the passion for orchestral music of the next generation. Over 12,000 students

have benefited from the fund annually. Your donations contribute to the arts and culture life of our younger generation and our home
city, Hong Kong; also support the HK Phil in presenting diverse programmes to inspire through the finest music-making.

3. SRHARRSS— YL 2019/20 HEFTLEEHIF IR
RS EHRIE e g P IES B E IO E o FRPTRE A e —2 o 3 A R —TRAR E B S S E 2 PR - AR R E R AT
EHVEEE AP SR (88 - EREZRE ) %M -
Swap the ticket(s) to another HK Phil 2019/20 Season concert

Ticket(s) will be arranged subject to availability. Each Ticket could exchange once for ticket of same or higher price category.
Please send the ticket(s) and cheque payable to “The Hong Kong Philharmonic Society Limited” for the price difference of higher
price option.

UEEELL Aok - SR IR - SRR AR IR (RS A M M E R E LS EYHE - Please enclose your intact printed
ticket(s) (and cheque, if any) to the completed Ticket Arrangement Form and return to the HK Phil Ticketing Office by post:

(A) BT ERR (k- JUBERVDIEARLEFIE 10 58 &AL L TBORKE 8 1)
Submit by post (Address: 8/F, Administration Building, Hong Kong Cultural Centre, 10 Salisbury Road, TST).

Tsedr > B\ RIS AIRE > 2B ¢ Ticket holders may choose for cash refund and please refer to below details:

4. BEHEEI - 0 2020 4 3 H 15 HATEIE https:/hkphil.org/cashrefundreg e{FEEC - TEEHYIRRITEBHE R T 5 & HESC
{EHCIRAEEIET, » FHEAR o BEEH LB REA B R SRR A L HEE R SIS RS - WA R e M =R R
K2
Register for Cash Refund. Please visit to https://hkphil.org/cashrefundreg for the registration on or before 15 MAR 2020. The exact

refund period will be announced based on the epidemic situation and the resumption of the Hong Kong Cultural Centre. The HK Phil
will notify the registered ticket-holders for the details by email. Please retain the intact printed ticket(s) for refund at the mean time.

W& » 5580E 2721 2332/2721 0132 » HFEEIZE  ticketing@hkphil.org %7 - Should you have any enquiries, please contact the HK
Phil at 2721 2332/2721 0132 or ticketing@hkphil.org.

BEERYLEFEEI HK PHIL TICKETING OFFICE
FE LA LA TBORHE /U Level 8, Administration Building, Hong Kong Cultural Centre A5 3) Enquiries: 2721 2332 | ticketing@hkphil.org
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s‘ TREEMRTA| RER ., SELITIHRMRZH

HIT{PhiI JAAP’ S BEETHOVEN 5 | RACHEL CHEUNG"” CONCERT CANCELLATION AND TICKET ARRANGEMENT
A EARIREIRF - BEIREIRFEGE - 585 https://hkphil.org/cashrefundreg #i L B 8A Deadline :
NOT APPLICABLE FOR CASH REFUND. 2020 £ 03 A 15 HE Z A1

PLEASE REFER TO https://hkphil.org/cashrefundreg FOR CASH REFUND DETAILS. ON OR BEFORE 15 Mar 2020

FZEAE R DETAILS FOR TICKET HOLDER(S) (FBLLIEFEIEES Please print in block letter)

"4 NAME #1F#@%% SUBSCRIPTION NUMBER (IF APPLICABLE)

19

ik ADDRESS

BHE EMAIL fit& B A% CONTACT NO.

B E H R R =g = 1T BB FET 5 WFEEREA For

CONCERT DATE (S) & TIME(S) TICKET NO. OF ROW(S) & SEAT NO(S) OFFICE USE ONLY
PRICE (S) TICKET (S)

I
O STAL1/STAL2 :
$ _________________________

TOTAL AMOUNT

HEZHEFHAPAEEILT ZHE ITWOULD LIKE TO HAVE THE FOLLOWING TICKET ARRANGEMENT:
O LSRR EoR (IEHEEIEET) /[ BTSN E FEEEE

Apply for a FULL refund of the face value of the ticket(s) by CHEQUE. / Donation to the HK Phil “Annual Fund”
SEEEIEE A S IERE - DR iEsRE4E - To avoid delivery delay, please write clearly and check if it is correctly filled.

< ZHHLTH Cheque Payable
Ol Garmmsem=ma= O Lk Sameasabove/ O
At least 3 months for processing)
0 iR CREE SRl

Name on Donation Receipt

O [&_k Same as above / O

O RN 24 EyFTEE Swap the ticket(s) to another HK Phil 2019/20 Season concert

FRELRE FRGHE, FEE H IR R FiE

CONCERT NAME CONCERT VENUE CONCERT DATE & TIME TICKET PRICE

MR BRI B e G AP EESH BT E - SRR R A SRR — 2R M ] SR — RSB A R Bl 2 15 - AR ER R AP IR EEs s EM TR AR
(340 : T oriner) 2500 - Ticket(s) will be arranged subject to availability. Each Ticket could exchange once for ticket of same or higher price category. Please send the ticket(s)
and cheque payable to “The Hong Kong Philharmonic Society Limited” for the price difference of higher price option.

AELERAARIE TAERA  DIEEHEZIR I R GE B G - 75 B S (E 2 PSR » U ZeHE 2 BURTK « HK Phil will confirm the ticket(s) swap by email in two working days
upon receipt of the order. If the preferred ticket(s) is unavailable, the HK Phil shall arrange a FULL refund.

S5 [E] ST R B PR > IR RSO F RS AL EYNIE - Please enclose your intact printed ticket(s) to the completed Ticket Arrangement Form and return
to the HK Phil Ticketing Office by post:

1. EEFTFEERT Ok SRR LA 10 SEERSUEHU O TBORE 8 1)
Submit by post (Address: 8/F, Administration Building, Hong Kong Cultural Centre, 10 Salisbury Road, TST).

ERBURERSLEMAERISNUEEEASEZERAEEHRR -
MAEEMEEH - FBFHE 2721 2332/2721 0132 - HEFZE ticketing@hkphil.org Eif °

Please keep a copy of the completed Ticket Arrangement Form and the concert ticket(s) for your reference and enquiry use.
Should you have any enquiries, please contact the HK Phil at 2721 2332/2721 0132 or ticketing@hkphil.org.

{&FR4M8I TERMS AND CONDITIONS

1. BRRERBEAR LM ESEZRIPIZE - Ticket(s) refund service is only applicable for ticket(s) of the captioned concerts.

2. PIEFTENE R NBELIMIPR Eog -HPIREESR JSEABRAET FEARERERFNAKESR The refund request may be rejected if any details on the ticket
have been omitted or altered or if the ticket is damaged, defaced, or otherwise mutilated.

3. NEFE  BEEXBEERBRIAERE © The HK Phil reserves all rights of final arbitration in case of any dispute

FBELYEERI HK PHIL TICKETING OFFICEREE (LA LTECAME /U Level 8, Administration Building, Hong Kong Cultural Centre #i3) Enquiries: 2721 2332 | ticketing@hkphil.org
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